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Welcome To Your CX Stat Pack!

In our recent webinar we shared some critical stats that underscore the importance of 
customer experience and customer engagement, and we made some pretty great-looking 
slides with them too. 

In the spirit of paying it forward, and to help you get more traction in your organization for 
initiatives that improve CX, we’re sharing these slides with you. Feel free to screenshot and 
share them in your internal and external presentation — and let us know how it goes! 

If you’d like a hand making a more detail business case for CX in your 
organization, we’re here to help. Get in touch anytime at 
airship.com/contact and check out our blog for more great insight!

https://bit.ly/2GDRqng
https://www.airship.com/contact
http://www.airship.com/blog


Rethink the Role of the CMO, Accenture Interactive & Forrester Research, 10/18

32%
of consumers say they’ll walk away from 

a brand after just one bad experience

Success Depends on the Customer Experience Your Brand Creates

https://www.accenture.com/_acnmedia/PDF-87/Accenture-Rethink-the-role-of-the-CMO.pdf#zoom=50


65%
of customers find a positive 

experience with a brand to be more 
influential than great advertising

Rethink the Role of the CMO, Accenture Interactive & Forrester Research, 10/18

Success Depends on the Customer Experience Your Brand Creates

https://www.accenture.com/_acnmedia/PDF-87/Accenture-Rethink-the-role-of-the-CMO.pdf#zoom=50


7x
higher purchase intent among 
customers of brands that lead 

in customer experience

PWC, Experience is everything: Here’s how to get it right

Success Depends on the Customer Experience Your Brand Creates

https://www.pwc.com/us/en/advisory-services/publications/consumer-intelligence-series/pwc-consumer-intelligence-series-customer-experience.pdf


CX is Top of Mind for CMO Innovation/Differentiation

Source: Gartner, Survey Analysis: CMOs Prioritize Innovation, but Obstacles Remain, Dec. 28, 2017

https://www.gartner.com/en/documents/3840583


©Airship 2019. Confidential. Do Not DistributeSource: Forrester Report, How Customer Experience Drives Business Growth, 2018

One-point increases in CX 
scores can translate into an 
increase of $10-$100 million 
in annual revenue.

https://www.forrester.com/report/How+Customer+Experience+Drives+Business+Growth+2018/-/E-RES137327


Experiences Customers 
Wish Were More Digitized 

Source: Experience is everything: Here’s How to Get it Right, PwC, 2018

https://www.pwc.com/us/en/advisory-services/publications/consumer-intelligence-series/pwc-consumer-intelligence-series-customer-experience.pdf


Source: Marketing Technology Survey 2018: Martech Adoption Surges as Brands Pursue Personalization, Measurement and Advertising Accountability, Gartner, October 23, 2018

Martech Will Move 
to Proactive, 
Contextual, 
In-the-Moment 
Engagement

https://www.gartner.com/en/documents/3891975


Primary Challenge of Executing 
Data-Driven CX Strategy 

Source: CMO Council, Powering the Data-Driven Customer Strategy: 
Addressing Customer Engagement  From the Foundation Up 

https://www.cmocouncil.org/thought-leadership/reports/empowering-the-data-driven-customer-strategy
https://www.cmocouncil.org/thought-leadership/reports/empowering-the-data-driven-customer-strategy
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Get More Key 
Questions in 
Our eBook

https://www.airship.com/resources/ebook/10-key-questions-every-cmo-should-ask-their-team/
https://www.airship.com/resources/ebook/10-key-questions-every-cmo-should-ask-their-team/



